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ABSTRACT 
 

The aim of this study is to know whether there is any improvement of students' speaking 

achievement after using WhatsApp group application. This is pre-experimental research 

that involved 1 class in junior high school which included 26 students. The data 

collecting was gained through pre-test and post-test. Those data were analyzed 

quantitatively. The result showed that there was significant improvement of students' 

speaking achievement after using WhatsApp group application. That finding showed 

that statistically, the average scores of post-test significantly improved than the average 

scores in the pre-test. It is suggested to use WhatsApp group application to improve 

students' speaking achievement effectively. 
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I.      INTRODUCTION 
 

 

Speaking is the active use of language to express meaning so that other people can 

understand of them. A speaker needs to find the most appropriate words and the correct 

grammar to convey meaning accurately and precisely, and needs to organize the 

discourse so that the listener will understand (Cameron 2001). Speaking is very 

important in learning a language because as a social creature human needs to interact 

one and another to express their ideas and thoughts to arrange and persuade others and it 

is used because someone purposes in learning a language is to be able to communicate 

the language (Brown 1994). In foreign language teaching and learning, ability to speak 

is the most essential skill since it is the basic for communication, and it is the most 

difficult skill (Oradee 2012). According to Nakhalah (2016) there are some factors that 

cause speaking difficulties, factors that cause difficulty in speaking Students are make a 

mistake in pronouncing, and many learners lack the necessary of vocabulary. The 

difficulties in the learning process because motivation and interested in learning process 

is low. 
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Moreover, WhatsApp is an outstanding social media application on mobile phones and 

very easy to use this application in learning process. The feature of WhatsApp 

application  is  appropriate  to  learning  process  without  face  to  face.  According  to 

Aharony and Zion (2018) WhatsApp is a main mobile instant messaging application 

that enables users to send and receive real-time, diverse information to individuals and 

group. Furthermore according to Ta'amneh., (2017) WhatsApp is a mobile application 

that employs users' existing internet data plan to help them networked and connected 

with others, it is used for sending and receiving messages, video, picture and audio 

message.  Meanwhile,  Kheryadi  (2017)  stated  that  there  are  positive  effect  on  the 

students progress in learning particular, students show their confidence, independency 

and enthusiasm and positive attitude towards learning English. 

 
In  the  previous  study,  Han  and  Keskin  (2016)  who  explored  that  WhatsApp 

significantly impacted the students’ FLA levels and they were able to lessen their 

anxieties somewhat and therefore they experienced less anxiety after the experience. 

According to Lauren, Jain, and Abd (2016) who explored that WhatsApp group may 

also motivate the students to communicate and have discussion on academic matters, 

since it may bring confidence to student to voice out opinion in the discussion. Based on 

the previous study above, it is believed that WhatsApp group can improve speaking 

achievement of the first year students in SMP Negeri 4 Natar Lampung Selatan. The 

purpose  of  this  study  is  to  know  whether  there  is  any  significant  improvement  in 

students speaking achievement after being taught using WhatsApp group application in 

SMP Negeri 4 Natar Lampung Selatan ? 

 

II.      METHOD 
 

Participant 
 

The participants in this research included 26 students of VII B at first grade of SMP 

Negeri  4  Natar  Lampung  Selatan  in  the  academic  year  of  2019/2020.  Purposive 

sampling was selected to gain the population in this research. 

 

 
Instrument 

 

The researcher utilized one type of collecting data, the instrument was speaking test. 
 
 

Data analysis 
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In order to get the results of this research, the data then were analyzed and interpreted 

by means of SPSS version windows 20.0. 

 
III.       RESULT AND DISCCUSSION 

 

The result of this research based on the speaking test. The data then were analyzed and 

interpreted by means of statistical software. In this chapter were explained of the result. 

 
a.   Normality test 

 

The determine of normality test is (sign > 0,05)  the sign illustrated that  distribution of 

the data is normal. The normality test can be seen in table 9. 

Table 9.  Normality of test 
 

 Kolmogorov -  Smirnova
 Shapiro- Wilk 

Statistic Df Sig. Statistic Df Sig. 

PRE  

,148 
 

26 
 

,149 
 

,923 
 

26 
 

,054 
TEST       

POST  
,167 

 
26 

 
,059 

 
,951 

 
26 

 
,243 

TEST       

a. Lilliefors Significance Correction 
 
 

Based on the table above, the data illustrated that the significant value on normality pre- 

test was 0,054 and post-test 0,243. In this normality test, it could be seen that the result 

of significant value, it was higher than 0, 05. Furthermore, it can be concludes that the 

data of pre-test and post test were normal. 

 
b.  Paired Sample T- Test 

 

The paired sample t-test of pre-test and post-test, it can be seen in table 10. 
 

Paired Samples Test 
 
 
 

  Paired Differences T Df Sig. 

  Mean Std. Std. 95%   Confidence (2- 

  Deviatio Error Interval    of    the taile 

  n Mean Difference d) 

    Lower Upper  



U-JET, Vol 10, No 3, 2021  298 
 

 

Pair 1 
PRE  TEST  - 

POST TEST 

 

-17,385 
 

4,989 
 

,978 
 

-19,400 
 

-15,370 
 

-17,769 
 

25 
 

,000 

 

Based on the table above show that the result of the two- tailed significance was 0.00, it 

was lower than 0.05 which indicated that the alternative hypothesis was accepted. The 

data illustrated that there is significant improvement after taught by treatments. 

Furthermore, it can be conclude that there is significance improvement on students 

speaking achievement after WhatsApp group application. 

 
DISCCUSSION 

 

This  section  discusses  about  the  research  findings.  The  discussion  illustrated  that 

whether there was any improvement of the students speaking achievement after being 

taught by using WhatsApp group application. Based on the result the significant value 

was 0.00, it was lower than 0.05. The data illustrated that there is significant 

improvement after taught by treatments. According to Ta'amneh  (2017). Whatsapp is a 

mobile  application  that  employs  users'  existing  internet  data  plan  to  help  them 

networked and connected with others, it used for sending and receiving messages, 

video, picture and audio massage. Furthermore, According to Aharony and Zion (2018) 

WhatsApp is a main mobile instant messaging application that enables users to send and 

receive real-time, diverse information to individuals and group. The researcher decided 

to give treatment, first treatment was by giving WhatsApp group application students 

ask about them self introduction in voice note, and the teacher give a feedback to 

students. The second, students listened the feedback from teacher and record again in 

voice note, after that they made transcription and discuss in group about a difficult and 

new word in transcription. Finally, the students make a simple conversation about self 

introduction and practice. 

 
Based on the result of research finding, the student achievement by using WhatsApp 

group application is very significant improve in five aspect of speaking. There are some 

factors that affect improvement students of speaking, the implementation of online class 

in this research makes students comfortable to ask the teacher about some difficult word 

and pronounce. The WhatsApp group application is very easy application and they were 

comfortable and not afraid, when they do not directly face- to-face with the teacher in 

the class. Furthermore it can be conclude that WhatsApp group application can improve 

students speaking achievement. It was illustrate that there some aspects of improvement 
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in speaking achievement, especially in vocabulary aspect. Since learning in online class 

the students ware comfortable to ask their problem of pronouncing some word and some 

vocabulary that they don’t known. In this method student listened their speaking in the 

voice note and it helped students to known their pronouncing. 

 
From the explanation above, it shows that WhatsApp group application is one of the 

appropriate for teaching English. The pronoun and vocabulary of students was improved 

after being taught WhatsApp group application. According to the previous research, two 

of  them  were  conducted  by  Han  and  Keskin  (2016)  explored  that  WhatsApp 

significantly impacted the students’ FLA levels and they were able to lessen their 

anxieties somewhat and therefore they experienced less anxiety after the experience. 

Moreover, according to Lauren, Jain, and Abd (2016) explored that WhatsApp group 

may also motivate the students to communicate and have discussion on academic 

matters, since it may bring confidence to student to voice out opinion in the discussion. 

Therefore, based on the explanation above it can be seen that community language 

learning can improve students speaking achievement. 

 
IV.      CONCLUSSION  

 

The research then made conclusion that there is a significant improvement on students 

speaking achievement after using WhatsApp group application in grammar, 

pronunciation, vocabulary, fluency, and accuracy.  It can be seen from the result of this 

research, the significant values are all less than 0.05. Furthermore, it can be concluded 

that WhatsApp group application improved student speaking achievement. 

 
SUGGESTIONS 

 

Regarding to this conclusion, the researcher suggested for English teacher first, English 

language is difficult, teacher have to make the students interested, and make student 

active  and  not  afraid  in  the  class.  It  is  recommended  to  use  WhatsApp  group 

application. Second, the teacher is suggested to use WhatsApp group application to 

teach in the class, because students need to learn in the group to communicate with 

other students and make them comfortable to ask a teacher without face to face in the 

class.  Furthermore, it was suggested for further researchers, this study  is conducted in 

first grade of junior high school, moreover the further researchers can try to conduct in 

other level in the senior high school. It is better if further researchers use two class in 

the research such as experimental class and control class in order to see some different 
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achievement of students. Since this research discusses about improvement of students, it 

is better if further researcher also discuss about perception of students. 
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